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Survey to Local 
Governments

Sent to all 442 local government 
recycling programs

33% response rate, with 148 
unique respondents



COVID Survey Questions for Local Governments

1. Have your recycling costs increased since COVID-19? 

2. Due to COVID-19, has your local government 
considered changes to your recycling program? 

3. What changes has your local government already 
implemented? 

4. What can DEACS do to assist your government's 
recycling program during COVID-19? 



Cost Changes

13%

5%

14%

11%

61%

Yes, collection costs have increased

Yes, MRF processing costs have increased

No, but anticipates collection cost increases

No, but anticipates processing cost increases

No increase in cost



Only 28 are considering changes to program

19%



Considered 
Changes to 
Programs

0 2 4 6 8 10

Increase cart tagging

Raise fees

Reduce collection frequency

Expand convenience center hours

Shorten convenience center hours

Reduce staff on collection trucks

Dropping special item collection

Dropping program element or program



Follow Up

Targeted outreach to respondents

Technical assistance

Developed new tools



COVID-19 Social Media





COVID-19 Recycling Relief Grant

$20,000 maximum

For public or private organizations

8 awarded grantees



Backyard Compost Grant

 Newfound interest in composting

 $20,000 grant to local government

 Bins, outreach, kitchen containers

 2 awarded grantees



Webinars with the CRA

COVID Safety in Recycling

Adapting to The New Normal

Defending Recycling

Two more in the works



September 
Virtual 
Networking 
Meetings

140 signed up for 6 meetings

Statewide update

LG clients update each other



Lessons from 
the meetings

Residential tonnages are way up

As is contamination

Increased special collections

Interest in tagging and enforcement


